
I N  C O N V E R S AT I O N  W I T H

N O V E M B E R  2 0 2 3

T H E  R I G H T
H O N O U R A B L E
D A M E
J A C I N D A  A R D E R N



C E O  F O R E W O R D

It is di�cult for leaders to stamp their mark in the complex and fragmented world we live in 
today. A series of major shocks and uncertainty have made guiding companies and 
economies through unprecedented change a challenge.

I have long admired former New Zealand Prime Minister, The Right Honourable Dame Jacinda 
Arden.

It would not be possible to look upon this island nation at the southern tip of our world without 
thinking of the values of kindness, empathy and solidarity Dame Jacinda espoused as she 
steered the country through five challenging years marked by the Covid-19 pandemic, the 
Christchurch Mosque shootings, and the Whakaari volcanic eruption, just to name a few.

It was my pleasure and privilege to host Dame Jacinda on 8 November 2023 at a Bank of 
Singapore and Singapore Management University (SMU) event where she took to the stage 
with Founding Chairman of the Board of Trustees of SMU, Mr. Ho Kwon Ping.

I was struck by her views on leadership, her strong beliefs on what the next generation requires 
in order to succeed, and her mindset when it comes to managing sustainability and growth.

Leadership means di�erent things to di�erent people. To me, it is about taking responsibility,
and setting an example for future generations.

To address the issues we face today, we need the active engagement and education of our 
youth because they are the ones who will bear the brunt of the decisions we make today.

 “It is through education that our youth will learn about the world 
 and its complexities and develop the skills to think critically and 
 innovate. It is their job to dream of a better world
 and our responsibility to equip them with the
 tools to build it.”

What follows are key takeaways from
Dame Jacinda’s candid sharing with us.

We hope you will find them inspiring, 
as much as I do.

I look forward to seeing you at
our next event. Thank you again
for your continued support of
Bank of Singapore.

Regards
Jason Moo
Chief Executive O�cer
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“In Conversation with The Right Honourable Dame Jacinda Ardern”, is an 
exclusive event organised in partnership with Singapore Management 

University (SMU) to advocate the development of young talent and 
leadership for future generations.

The former New Zealand Prime Minister Jacinda Ardern shares her views 
on leadership, environmental sustainability, gender equality, youth 

engagement and education in a dialogue hosted by Founding 
Chairman of the Board of Trustees of SMU, Mr. Ho Kwon Ping.



Y O U  D O  N O T  H AV E  T O  B E  A  “ T E M P L A T E  L E A D E R ”

Dame Jacinda described how we o�en have notions of what good leaders look like. For 
politics, so o�en there is a very particular set of characteristics such as being confident, brash, 
and tough – just like a ‘template’.

Instead of trying to follow such notions, she was driven by her own values – such as kindness, 
empathy, and humility – traditionally seen as weaknesses in leadership.

 “I had a choice to either mold myself into the template and 
 change who I was as a person or hold on to those values that
 were important to me and the traits I already had.
 I chose the latter.”

Through this lens, she was able to see policies from someone else’s perspective.  In a trauma or 
crisis, she would think of the needs of the victim in a way that made her job feel harder, but she 
felt this gave her the strength to perform better.

In fact, she inspired the world with compassionate leadership, which did not dampen her 
commitment to progress. In doing so, she demonstrated that being a good leader is about 
being a good human.

 “My hope is that traits o�en painted as weaknesses 
 will come to be valued as human beings. 
 Kindness, curiosity, generosity, empathy –
 those traits of good humans will
 become the traits of good leaders
 as well.”



C L I M A T E  C H A N G E  I S  A N  E X I S T E N T I A L  T H R E A T,
A N D  I T  I S  U P  T O  E AC H  O F  U S  T O  T A K E  O W N E R S H I P

A N D  R E S P O N S I B I L I T Y  T O  D R I V E  C H A N G E

Dame Jacinda was a di�erent type of leader, and so it was no surprise
that she was vocal about sustainability during her time in o�ce.

Her strong stance and belief on the need to prioritise climate
action and a sustainable world continues today.

 “The need for speed is obvious. 
 We don't need anyone to tell us 
 that it (climate change) is an
 existential threat in this part of
 the world. We know it already.
 We're seeing it.”

 “We have to start thinking about
 the role that we can all play in
 spite of what the instruments
 around us are doing. I've seen
 what individuals can do when we band
 together. We as private individuals need to
 now take the lead.”



A  M E S S AG E  T O  T H E  N E X T  G E N E R A T I O N :  
N E V E R  S T O P  B E I N G  C U R I O U S  A N D  B R AV E  

The challenges we face today include some of the most fundamental structural shi�s in history 
such as Asia and ASEAN’s rising prominence, the geopolitical contest between the US and 
China and the transition to a much more multipolar world.

We all know that it falls on the next generation to tackle the growing list of issues the world 
already faces:– from rising inequality to food insecurity, access to healthcare, and the climate 
crisis.

What gives Dame Jacinda hope is our next generation who has shown incredible drive and 
desire to build a sustainable and liveable world. 

She concluded the dialogue with this last piece of advice: 

 “Never stop being curious and never stop being brave.
 We need both those qualities in equal measure.”



Bank of Singapore would like to extend our deepest gratitude to Dame Jacinda for graciously 
accepting our invitation to speak at the dialogue. 

We would also like to express our sincere appreciation to our event partner, Singapore 
Management University, for their collaboration and support which has been instrumental in 

bringing this event to fruition. 

As Asia’s global private bank, Bank of Singapore is committed to bringing the world to our 
clients and valued partners, one perspective at a time.

A B O U T  B A N K  O F  S I N G A P O R E

Bank of Singapore is the dedicated private banking subsidiary of OCBC. Backed by OCBC’s 
strong credit ratings of Aa1 by Moody’s and AA by both Fitch and S&P, it o�ers a unique value 
proposition as a safe Singapore registered private bank.

Its open architecture product platform backed by strong research capabilities provides clients 
with first class private banking and bespoke wealth planning solutions. It is also able to leverage 
OCBC Bank’s capabilities to extend its clients a broad array of services across the OCBC’s 
regional and international network.

Bank of Singapore serves high net worth individuals and wealthy families in its key markets of 
Asia, Greater China, the Indian subcontinent and other international markets.

Headquartered in Singapore, Bank of Singapore has branches in Hong Kong and DIFC, with a 
representative o�ce in Manila. In Europe, the bank serves clients through BOS Wealth 
Management Europe Société Anonyme (S.A.) which is headquartered in Luxembourg and has 
a London o�ce. In Malaysia, it serves its clients through BOS Wealth Management Malaysia 
Berhad. Its strong performance has won it numerous industry recognitions. Bank of Singapore 
was named Best Overall Asia Private Bank by WealthBriefing Asia and World’s Best for ESG 
Investing by Euromoney in 2023.

B A N K  O F  S I N G A P O R E  I S  T H E  P R O U D  R E C I P I E N T  O F  T H E  F O L L O W I N G  AWA R D S  F O R  2 0 2 3

These industry accolades not only recognise our commitment to helping our clients manage wealth,
but also validate our e�orts and progress in building a more sustainable world for our future generations.

WealthBriefingAsia 2023

Best Overall Asia Private Bank
Market Team - Indonesia
Market Team - Vietnam
Market Team – Thailand

Asiamoney Private Bank Awards 2023

Best for ESG Investing in Asia
Best International Private Bank in Indonesia
Best for Family O�ce Services in Indonesia
Best for Ultra-High Net Worth in Singapore
Best International Private Bank in Thailand

S P E C I A L  T H A N K S



Disclaimers and Disclosures

This material is prepared by Bank of Singapore Limited (Co Reg. No.: 197700866R) (the “Bank”) for information purposes only. It 
is intended only for the recipient, and may not be published, circulated, reproduced or distributed in whole or in part to any 
other person without the Bank’s prior written consent.

This material is not intended for distribution, publication or use by any person in any jurisdiction outside Singapore, Hong Kong 
or such other jurisdiction as the Bank may determine in its absolute discretion, where such distribution, publication or use would 
be contrary to applicable law or would subject the Bank or its related corporations, connected persons, associated persons or 
a�liates (collectively “A�liates”) to any licensing, registration or other requirements in such jurisdiction.

This material and other related documents or materials have not been reviewed by, registered with or lodged as a 
prospectus, information memorandum or profile statement with the Monetary Authority of Singapore, the Hong Kong 
Securities and Futures Commission or any other regulator in any jurisdiction. 

This material by itself, is not and should not be construed as an o�er or a solicitation to deal in any investment product or to 
enter into any legal relations. 

This material does not, by its own, constitute advice (whether financial, legal, accounting, tax or otherwise) on or a 
recommendation with respect to any investment product, and should not be treated as advice or a recommendation or for 
any other purpose. This material has been prepared for and is intended for general circulation. This material does not take into 
account the specific investment objectives, investment experience, financial situation or particular needs of any particular 
person. You should independently evaluate the contents of this material, and consider the suitability of any service or product 
mentioned in this material taking into account your own specific investment objectives, investment experience, financial 
situation and particular needs. If in doubt about the contents of this material or the suitability of any service or product 
mentioned in this material, you should obtain independent financial, legal, accounting, tax or other advice from your own 
financial or other professional advisers, taking into account your specific investment objectives, investment experience, 
financial situation and particular needs, before making a commitment to obtain any service or purchase any investment 
product.  

The Bank and its A�liates and their respective o�cers, employees, agents and representatives do not make any express or 
implied representations, warranties or guarantees as to the accuracy, timeliness, completeness or reliability of the information, 
data or any other contents of this material. Past performance is not a guarantee or indication of future results. Any forecasts or 
projections contained in this material is not necessarily indicative of future or likely performance. 

The Bank forms part of the OCBC Group (being for this purpose Oversea-Chinese Banking Corporation Limited and its 
subsidiaries, related and a�liated companies). The Bank, OCBC Group, their respective directors and employees (collectively 
“Related Persons”) may or might have in the future interests in the product(s) or the issuer(s) mentioned in this material. Such 
interests include e�ecting transactions in such product(s), and providing broking, investment banking and other financial 
services to such issuer(s). The Bank, OCBC Group and its Related Persons may also be related to, or receive commissions, fees 
or other remuneration from, providers of such product(s).

This material has not been prepared by research analysts, and the information in this material is not intended, by itself, to 
constitute independent, impartial or objective research or a recommendation from the Bank and should not be treated as 
such. Unless otherwise indicated, any reference to a research report or recommendation is not intended to represent the 
whole report and is not in itself considered a research report or recommendation.

Structured deposits, dual currency investments and other investment products are not insured by the Singapore Deposit 
Insurance Corporation or not protected by the Deposit Protection Scheme in Hong Kong.

This advertisement has not been reviewed by the Monetary Authority of Singapore, the Hong Kong Securities and Futures 
Commission or any other regulator in any jurisdiction.

The Bank is not licensed as an insurer or insurance broker and its employees and representatives are not registered as 
insurance agents. The Bank is not licensed to, and will not, provide any advice or recommendation on, or arrange or sell any 
insurance policy. Upon your request, the Bank may refer you to insurers or insurance brokers for the purchase of insurance 
policies. When referring you to any such insurer or insurance broker, the Bank will not give advice or provide recommendations 
on any insurance policy, or arrange any insurance policy for you. The Bank may receive commissions or fees in respect of the 
insurance policies purchased by you. Any insurance policy referred to in this document is issued by a third-party insurer.

If this material pertains to an o�er, it may only be o�ered (i) in Hong Kong, to qualified Private Banking Customers and 
Professional Investors (as defined under the Securities and Futures Ordinance); (ii) in Singapore to Accredited Investors (as 
defined under the Securities and Futures Act 2001, as amended or modified); and (iii) in the Dubai International Financial 
Center, to Professional Clients (as defined under the Dubai Financial Services Authority rules). No other persons may act on the 
contents of the material.

External presenter views

The Bank is not responsible for the accuracy or completeness of the information provided by any external presenters which 
may change without prior notice. The external presenters may hold views which are not representative of the views of the 
Bank, and such views may have been derived without discussion, consultation or agreement with the Bank. You will need to 
decide as to whether or not the contents are suitable for you. When you are in doubt, please seek your own independent 
financial, legal, tax or other advice as you deem fit. Neither the Bank nor any of its o�cers accept any liability for any loss 
whatsoever arising out of or in connection with your use of the information in the presentation.


