


The Covid-19 pandemic has redefined the landscape for people, 
businesses and economies, accelerating and highlighting the need 
for adaptation. While some industries faced massive disruption, 
others have experienced powerful tailwinds.

How can Singapore emerge stronger from the impact of Covid-19 
and what does the sustainability focus mean for the nation? This is a 
game-changing moment that could redefine Singapore’s place in 
the global economy.

A wave of new technologies and disruptive innovation will 
transform business and consumer behaviour, while the drive 
towards climate resilience outlined in the Singapore Green Plan 
2030 brings new opportunities.

These trends set the stage for an important conversation about the 
new growth engines for Singapore’s success in the decades 
ahead. Each of us has a role to play - as businesses, investors, and 
individuals – to help build an agile, resilient and sustainable future.

Below are key takeaways from our Singapore Redefined 
conference, with links to replays of the sessions, along with fresh 
insights from our speakers and Bank of Singapore Research on 
how best to capture these new business and investment 
opportunities.

We hope these insights will serve as useful guideposts towards 
achieving a sustainable future for you and your families, our 
communities and our planet.

I wish you all good health and look forward to opportunities for 
greater collaboration.

Regards

Jean Chia

This is a game-changing moment that could 
redefine Singapore’s place in the global economy.



Opportunities Amid the Crisis

The first opportunity has to do with the 
desire of businesses to build resilience in 
their supply chains. Covid-19 drove 
home the importance of moving away 
from a “just in time”, to a “just in case” 
mindset. This diversification of our supply 
chains has the potential to really benefit 
Southeast Asia.

The second opportunity is about 
digitalisation. What is di�erent about 
Covid-19 is the digitalisation of how we 
work, and how quickly it encouraged 
adoption of work-from-home 
technology and all the things we are 
used to today which we could not have 
imagined before.

2020 was defined by this 
spirit of working together.

in conversation with Dr Beh Swan Gin
singapore: journeying into the future

OCBC Group CEO Helen Wong and
Chairman of the Singapore Economic 

Development Board Dr Beh Swan Gin kicked 
o� our Singapore Redefined conference with a 

dialogue on the challenges and opportunities 
for Singapore in a post-pandemic economy. 

These are key highlights of their conversation.

Building Resilience through Collaboration

2020 was a di�cult year, but what was 
heartening was how the government, 
businesses, the workforce and the 
community came together to make sure 
that we emerge stronger from Covid-19 
as a country. For me, 2020 was defined 
by this spirit of working together.

Above: Helen Wong & Dr Beh in conversation

CLICK HERE TO WATCH A REPLAY OF THIS SEGMENT

https://bossgmarketingmedia.blob.core.windows.net/videos/Perspectives That Matter/Singapore Redefined_Journeying into the Future.m4v


The Overarching Theme for our Future

Technology is disrupting markets and 
creating new opportunities. The 
overarching theme for the future is 
about making sure that innovation is 
part of our DNA, and catalysing 
innovation to create new businesses, 
new products and services to address 
the unmet needs that are emerging in 
Southeast Asia.

Growth Pillars in a Post-Pandemic 
Economy

These key pillars will be the growth drivers 
for Singapore’s economy and businesses:

1. The potential of Asia and ASEAN as a 
market and a resource base. 

2. New opportunities that arise from 
technological disruption.

3. The US-China contestation, and the 
opportunities and challenges they bring. 
The emphasis on supply chain and 
operational resilience has also become 
an important growth driver today. 

4. Sustainability & The Green Agenda.

CLICK HERE TO WATCH A REPLAY OF THIS SEGMENT

in conversation with Dr Beh Swan Gin
singapore: journeying into the future

The overarching theme for the 
future is about how we can 

catalyse innovation to create 
new businesses and opportunities.

OCBC Group CEO Helen Wong and
Chairman of the Singapore Economic 

Development Board Dr Beh Swan Gin kicked 
o� our Singapore Redefined conference with a 

dialogue on the challenges and opportunities 
for Singapore in a post-pandemic economy. 

These are key highlights of their conversation.

https://bossgmarketingmedia.blob.core.windows.net/videos/Perspectives That Matter/Singapore Redefined_Journeying into the Future.m4v


innovation: catalyst for success

Eli Lee, Head of Investment Strategy
at Bank of Singapore, hosted a dialogue on 
innovation with three senior industry leaders. 

They spoke about leading their companies 
during Covid-19, transforming their businesses 

through innovation and why putting clients’ 
needs first is key. 

These are key highlights of their conversation.

CLICK HERE TO WATCH A REPLAY OF THIS SEGMENT

Chance Favours
the Prepared Mind

“Innovation has played a pivotal role. The 
success you see is the tip of the iceberg, 
and below that iceberg is years of trials, 
developments and market feedback. 

During Covid-19, a number of factors 
came into a sort of perfect storm for us. 

But the saying, “chance favours the 
prepared mind”, definitely rings true and 

our preparation started years ago.”

- Loke Wai San
Chairman

AEM Holdings

Innovation as the Guiding
True North

“We see innovation and technology as 
our guiding true north in terms of 

executing our strategy.

Our technology allows us to rewrite the 
code of materials and redraw the 

boundaries of materials science. That has 
opened up a large, addressable market 

for us, allowing us to tap di�erent 
opportunities and applications across 

industries.”

- Kay Lim
Chief Financial O�cer

Nanofilm

https://bossgmarketingmedia.blob.core.windows.net/videos/Perspectives That Matter/Singapore Redefined_Innovation Catalyst for Success.m4v


Putting Clients at the Centre of 
Innovation E�orts

“We have always looked at 
technological innovation from 

the perspective of creating more 
e�ciency and access for our 

global clients.  

Innovation cannot be an end in 
itself. The best technology will not 

sell, if it does not meet clients’ 
needs. Who are we innovating 
for and what are we trying to 

create? Ultimately, it is about the 
client.”

- Chew Sutat
Senior Managing Director & Global 

Head of Sales & Origination
Singapore Exchange

Positioning Portfolios for
the Innovation Super Cycle

“Looking at the rapid growth of 
technology over the past few years, one 

might think that a lot of the gains are 
behind us. 

But when we look at the current rate of 
adoption and penetration, it becomes 
clear we are only in the early innings of 

this innovation super cycle.”

- Eli Lee
Head of Investment Strategy

Bank of Singapore

Q1 What do you see as the key trends in the technology space for the next 5 years? 
 Where are the new frontiers?

 The world is experiencing the start of the innovation super-cycle, which encompasses 
 AI, big data, cloud, 5G, Internet of Things and communications. These key trends will 
 continue to dominate in the next five years, as consumer behaviours evolve and 
 there is growing acceptance of new trends and technologies. Innovation will play an 
 even more pivotal role in growing and sustaining a company’s value in the future, 
 and those that innovate, embrace new technologies and transform are most likely to 
 thrive in the coming decade.

Q2 In your opinion, what are your thoughts of the Singapore business environment for 
 innovation?

 The Singapore government has bold and ambitious plans to transform the country 
 into a leading smart nation, and digitalisation will be a key driver. This nationwide 
 agenda will provide the framework for previously unavailable technologies, 
 applications, products and services to become more widely used.

after the conversation.



the green agenda.

The launch of the Singapore Green Plan 2030 
exemplifies Singapore’s commitment to create a 

sustainable future.

In this green agenda segment, our distinguished 
panel of industry experts and business leaders 

shared their views on the sustainability landscape 
in Singapore, highlighting how key stakeholders in 

our financial ecosystem can work together to 
drive this important agenda. 

These are key highlights of their discussion.

CLICK HERE TO WATCH A REPLAY OF THIS SEGMENT

Going long
on sustainability

“Sustainability is core to a 
long-term investor like GIC. We 
have been focused on green 

thematic opportunities that will 
benefit from the low carbon 
transmission we are seeing 

globally. We see opportunities 
not only in developed markets, 
but also in emerging markets in 
Asia. We are investing in themes 
that relate to renewable energy, 

green hydrogen, electric 
mobility, energy e�ciency, green 

buildings and sustainable 
agriculture.”

- Rachel Teo
Head of Futures Unit, Economics

& Investment Strategy
GIC Private Limited

A Whole-of-Nation Approach
to Greening Singapore

“As a real estate company, we strive 
to build a resilient portfolio. Our 

portfolio comprises varied asset types 
where people live, work and play so 

we want to enable thriving 
communities. We also want to 

accelerate sustainability innovation to 
achieve our 2030 master plan targets. 

The SG Green Plan has a 
whole-of-nation approach, 

comprising not just the Public and 
Private sectors, but also the People 

and the final P is the Planet, which we 
need to protect.”

- Foo Peng Er
Vice President, Group Sustainability

CapitaLand

Building for
Longevity

“Contrary to belief, it is entirely 
possible to conduct a 

sustainable business in an 
unsustainable manner.

At Sunseap, sustainability is one 
of our core values. We believe in 
doing business in a sustainable 

manner, and our decision- 
making and day-to-day 

processes reflect that 
commitment to our core values.”

- Frank Phuan
CEO & Executive Director

Sunseap Group

https://bossgmarketingmedia.blob.core.windows.net/videos/Perspectives That Matter/Singapore Redefined_The Green Agenda.m4v


Pushing the ESG Agenda

“We believe that sustainability and 
economic growth are inter-dependent, 
and play a key role in pushing the green 
agenda in Singapore. As a business, we 
provide ESG investment solutions and risk 

hedging products for our clients. As a 
company, we strive to adopt and 
integrate the highest sustainability 
practices into our operations. As a 

regulator, we have introduced 
sustainability reporting since 2016. Finally, 

as a critical infrastructure within the 
financial markets, we strive to foster 

collaboration among stakeholders to 
drive industry discussions and evolution 

of the ESG ecosystem in Singapore.”

- Matthew Song
Senior Vice President,

Head of Corporate & Institutional Client
Singapore Exchange

Leading the Green Revolution

“Singapore has always been very 
prescient in predicting what the future 

holds. Climate change is, in fact, a 
known unknown, and it is timely and 

important for Singapore to be the leader 
in the green revolution in Asia.

This resonates with us at Bank of 
Singapore, not just as an investor or 

custodian of our clients’ wealth, but also 
as a key player among our green 

community to create a network around 
sustainability. This will catalyse 

Singapore’s growth.”

- Jean Chia
Chief Investment O�cer

Bank of Singapore

Q1 While ESG is a big topic now, where are the best investible ideas? Is it better to invest 
 in specific stocks, sectors or ETFs?

 With increased ESG awareness among companies, consumers and investors, ESG 
 considerations are becoming an increasingly important part of the decision-making 
 process. Many companies have adopted ESG frameworks into their operations to 
 ensure the long-term viability of their businesses and the environment. Investors are 
 looking at ESG ratings and methodologies as part of their investment framework, 
 which will likely include companies or funds with higher ESG rating scores.

Q2 Where do you think SG stand in green/impact investment landscape? 

 The Singapore government is firmly committed to sustainability. It recently unveiled 
 the Singapore Green Plan 2030 – an important, all-of-nation initiative to help 
 Singapore achieve its decarbonisation goals and ensure the country’s long-term 
 sustainability. The Monetary Authority of Singapore (MAS) is taking steps to proactively  
 promote sustainable financing, as part of its vision for Singapore as a leading green 
 finance centre in Asia. This includes engaging financial institutions to consider ESG 
 criteria in their decision making processes, supporting the adoption of industry 
 standards, collaborating with counterparts to implement best practices and 
 developing the green bond market in Singapore. 

 The MAS’ Green Finance Action Plan estimates that the ASEAN region could deliver a 
 potential ~USD200bn per year opportunity for green investments until 2030, which 
 should contribute towards loans demand and the overall profitability of the banking 
 sector. The Emerging Stronger Task Force has also highlighted sustainability as a key 
 opportunity for Singapore.

after the conversation.



We would like to thank all our distinguished guest speakers for their contributions to Singapore Redefined conference.
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IMPORTANT INFORMATION - DISCLAIMER
 
Bank of Singapore Limited (Co Reg. No.: 197700866R) (the “Bank”) prepared this video for information purposes only. It is not, by itself, an o�er 
or solicitation to invest in any financial product or enter into any legal relations with any party. The views expressed do not constitute advice 
or recommendation with respect to any financial product and may not represent views of the market. This video is intended for general 
circulation and does not have regard to specific investment objectives, financial situation or particular needs of any person. The Bank may 
have issued other reports, analyses, or other documents expressing views di�erent from that in this video, and all of the said views are subject 
to change without notice. The Bank may have discussed the contents of this video with others within or outside the Bank. Bank personnel may 
have already communicated the contents of this video to other customers of the Bank or acted on the basis of such information in this video. 
The Bank, its personnel and other customers of the Bank may have acquired positions at prices and market conditions that are no longer 
available, and may have interests di�erent from or adverse to, your interests.
 
You should exercise caution in relation to investments, independently evaluate and consider the suitability of each financial product, taking 
into account your own specific investment objectives, investment experience, financial situation and/or particular needs. If you have any 
doubt about any part of this video and/or the suitability of any investment product, you should obtain independent financial, legal and/or 
tax advice from your professional advisers as you deem necessary, before proceeding to make any investments or commitment to purchase 
any investment product. Past performance is not always indicative of likely or future performance. Investors need to read and understand 
the risk disclosures and governing terms and conditions in the relevant o�ering documents. Investments in financial products carry significant 
risk, including the possible loss of the principal amount invested. The Bank and its o�cers accept no liability for any loss whatsoever (whether 
direct, indirect or consequential) arising out of or in connection with your use of any part of this video.
 
This video has not been reviewed by, registered or lodged as a prospectus, information memorandum or profile statement with the Monetary 
Authority of Singapore or any regulator in Hong Kong or elsewhere. This video may not be published, circulated, reproduced or distributed in 
whole or in part to any other person without the Bank’s prior written consent, and is not intended for distribution to, publication or use by any 
person in any jurisdiction outside Singapore, Hong Kong, or such other jurisdiction as the Bank may determine in its absolute discretion, where 
such distribution, publication or use would be contrary to applicable law or would subject the Bank and its related corporations, connected 
persons, associated persons and/or a�liates (collectively, “A�liates”) to any registration, licensing or other requirements within such 
jurisdiction.
 
While reasonable e�orts have been made to ensure that the contents of this video have been derived from sources believed by the Bank 
and its A�liates to be reliable, neither the Bank nor its A�liates has independently verified the accuracy of such source(s). The Bank and its 
A�liates do not make any express or implied representations, warranties or guarantees as to the accuracy, timeliness or completeness of the 
contents of this video and do not accept any liability for any loss or damage whatsoever, direct or indirect, arising from or in connection with 
the use of or reliance on the contents of this video.
 
The Bank is a licensed bank regulated by the Monetary Authority of Singapore in Singapore. Bank of Singapore Limited, Hong Kong Branch 
(incorporated in Singapore with limited liability), is an Authorized Institution as defined in the Banking Ordinance of Hong Kong (Cap 155), 
regulated by the Hong Kong Monetary Authority in Hong Kong, and a Registered Institution as defined in the Securities and Futures 
Ordinance of Hong Kong (Cap.571) regulated by the Securities and Futures Commission in Hong Kong. The Bank, its employees and 
discretionary accounts it manages, may have long or short positions, or may be otherwise interested in, or from time to time dispose of, any 
financial product (including derivatives thereof) which this video may refer to.
 
The Bank forms part of the OCBC Group (being Oversea-Chinese Banking Corporation Limited and its subsidiaries, related and a�liated 
companies). Companies in the OCBC Group may act as market maker or have assumed an underwriting commitment in respect of, perform 
or seek to perform broking, banking, and other investment or securities-related services for the corporations which securities are mentioned in 
this video and/or other parties. OCBC Group, their respective directors and/or employees may have interest in the investment products 
which may be referred to in this video, including e�ecting transactions in such investment products, and providing broking, investment 
banking and other financial services to relevant issuers, and/or be related to or receive fees from providers of investment products.

Cross-Border Marketing

Australia: Bank of Singapore Limited (i) is exempt from the requirement to hold an Australian financial services (AFS) licence under the 
Corporations Act 2001 (Cth) in respect of all financial products or financial services it provides in accordance with ASIC Class Order 03/1102 
(as continued in force by ASIC Corporations (Repeal and Transitional) Instrument 2016/396) to any person in Australia who is a wholesale 
client, and (ii) is regulated by the Monetary Authority of Singapore under Singaporean laws which di�er from Australian laws. Brunei: This 
document has not been delivered to, licensed or permitted by the Autoriti Monetari Brunei Darussalam, the authority as designated under 
the Brunei Darussalam Securities Markets Order, 2013 and the Banking Order, 2006; nor has it been registered with the Registrar of Companies, 
Registrar of International Business Companies or the Brunei Darussalam Ministry of Finance. The products mentioned in this document are not 
registered, licensed or permitted by the Autoriti Monetari Brunei Darussalam or by any other government agency or under any law in Brunei 
Darussalam. Any o�ers, acceptances, sales and allotments of the products shall be made outside Brunei Darussalam. Hong Kong SAR: Bank 
of Singapore Limited is an Authorized Institution as defined in the Banking Ordinance of Hong Kong (Cap 155), regulated by the Hong Kong 
Monetary Authority in Hong Kong and a Registered Institution as defined in the Securities and Futures Ordinance of Hong Kong (Cap. 571), 

regulated by the Securities and Futures Commission in Hong Kong. Indonesia: The o�ering of the investment product in reliance of this 
document is not registered under the Indonesian Capital Market Law and its implementing regulations, and is not intended to constitute a 
public o�ering of securities under the Indonesian Capital Market Law and its implementing regulations. According, this investment product 
may not be o�ered or sold, directly or indirectly, within Indonesia or to citizens (wherever they are domiciled or located), entities or residents, 
in any manner which constitutes a public o�ering of securities under the Indonesian Capital Market Law and its implementing regulations. 
Malaysia: Bank of Singapore Limited does not hold any licence, registration or approval to carry on any regulated business in Malaysia 
(including but not limited to any businesses regulated under the Capital Markets & Services Act 2007 of Malaysia), nor does it hold itself out as 
carrying on or purport to carry on any such business in Malaysia. Any services provided by Bank of Singapore Limited to residents of Malaysia 
are provided solely on an o�shore basis from outside Malaysia, either as a result of “reverse enquiry” on the part of the Malaysian residents or 
where Bank of Singapore Limited has been retained outside Malaysia to provide such services. As an integral part of the provision of such 
services from outside Malaysia, Bank of Singapore Limited may from time to time make available to such residents documents and 
information making reference to capital markets products (for example, in connection with the provision of fund management or investment 
advisory services outside of Malaysia). Nothing in such documents or information is intended to be construed as or constitute the making 
available of, or an o�er or invitation to subscribe for or purchase any such capital markets product. Myanmar: The provision of any products 
and services by Bank of Singapore Limited shall be solely on an o�shore basis. You shall ensure that you have and will continue to be fully 
compliant with all applicable laws in Myanmar when entering into discussion or contracts with Bank of Singapore Limited. Oman: This 
document does not constitute a public o�er of investment, securities or financial services in the Sultanate of Oman, as contemplated by the 
Commercial Companies Law of Oman (Royal Decree No. 18/2019), Banking Law of Oman (Royal Decree No. 114/2000) or the Capital 
Market Law of Oman (Royal Decree No. 80/1998) and the Executive Regulations of the Capital Market Law (Ministerial Decision No. 1/2009) 
or an o�er to sell or the solicitation of any o�er to buy non-Omani investment products, securities or financial services and products in the 
Sultanate of Oman. This document is strictly private and confidential. It is being provided to a limited number of sophisticated investors solely 
to enable them to decide whether or not to make an o�er to invest in financial products mentioned in this document, outside of the 
Sultanate of Oman, upon the terms and subject to the restrictions set out herein and may not be reproduced or used for any other purpose 
or provided to any person other than the original recipient. Additionally, this document is not intended to lead to the making of any contract 
within the territory or under the laws of the Sultanate of Oman. The Capital Market Authority of Oman and the Central Bank of Oman take no 
responsibility for the accuracy of the statements and information contained in this document or for the performance of the financial 
products mentioned in this document nor shall they have any liability to any person for damage or loss resulting from reliance on any 
statement or information contained herein Russia: The investment products mentioned in this document have not been registered with or 
approved by the local regulator of any country and are not publicly distributed in Singapore or elsewhere. This document does not constitute 
or form part of an o�er or invitation to the public in any country to subscribe for the products referred to herein. Saudi Arabia: The Bank has 
not received authorization or licensing from the Saudi Arabian Monetary Agency or any other governmental authority in the Kingdom of 
Saudi Arabia to carry on banking business within the Kingdom of Saudi Arabia and the Bank does not hold itself out as carrying on, and does 
not carry on banking business. South Korea: The document does not constitute an o�er, solicitation or investment advertisement to trade in 
the investment product referred to in the document.  The Philippines: The information contained in this document is not intended to constitute 
a public o�ering of securities under the Securities Regulation Code of the Philippines.  Dubai International Financial Center (DIFC): Bank of 
Singapore Limited has a branch registered in the Dubai International Financial Centre ("DIFC") which is regulated by the Dubai Financial 
Services Authority (“DFSA”). Bank of Singapore Limited (DIFC Branch) is not a financial institution licensed in the United Arab Emirates outside 
of the DIFC and does not undertake banking or financial activities in the United Arab Emirates nor is it licensed to do so outside of the DIFC. 
This material is provided for information purposes only and it is general information not specific in any way to any particular investor, investor 
type, strategy, investment need or other financial circumstance. As such this information is not financial advice or a financial promotion, nor is 
it intended to influence an investor's decision to invest. It is not to be construed as an o�er to buy or sell or solicitation of an o�er to buy or sell 
any financial instruments or to participate in any particular trading strategy in any jurisdiction. The material is only intended for persons who 
fulfill the criteria to be classified as “Professional Clients” as defined under the DFSA rules and should not be reviewed, received, provided to 
or relied upon by any other person. United Arab Emirates (U.A.E): The information contained herein is exclusively addressed to the recipient. 
The o�ering of certain products in this document has not been and will not be registered with the Central Bank of United Arab Emirates or the 
Securities & Commodities Authority in the United Arab Emirates. Any products in this document that are being o�ered or sold do not 
constitute a public o�ering or distribution of securities under the applicable laws and regulations of the United Arab Emirates. This document is 
not intended for circulation or distribution in or into the UAE, other than to persons in the UAE to whom such circulation or distribution is 
permitted by, or is exempt from the requirements of, the applicable laws and regulations of the United Arab Emirates. The distribution of the 
information contained herein by the recipient is prohibited. Where applicable, this document relates to securities which are listed outside of 
the Abu Dhabi Securities Exchange and the Dubai Financial Market.  The Bank of Singapore Limited is not authorized to provide investment 
research regarding securities listed on the exchanges of the United Arab Emirates which are outside of the DIFC.  United Kingdom: In the 
United Kingdom, this document is being made available only to the person or the entity to whom it is directed being persons to whom it may 
lawfully be directed under applicable laws and regulations of the United Kingdom (such persons are hereinafter referred to as ‘relevant 
persons’). Accordingly, this document is communicated only to relevant persons.  Persons who are not relevant persons must not act on or 
rely on this document or any of its contents. Any investment or investment activity to which this document relates is available only to relevant 
persons and will be engaged in only with relevant persons. Relevant persons in receipt of this document must not distribute, publish, 
reproduce, or disclose this document (in whole or in part) to any person who is not a relevant person.  United States of America: This product 
may not be sold or o�ered within the United States or to U.S. persons.

In Hong Kong, Bank of Singapore Limited is a branch of Bank of Singapore Limited incorporated in Singapore with limited liability.


